
PatientOS

PatientOS
System

Administration Guide

Version 1.0



System Last printed 7/2/2008 6:34:00 AM
Administration Guide Version 1.0

Page 1 of 31

Revision History
Date Version Description Author

05/28/08 0.80 Initial for PatientOS version 0.80 Greg Caulton



System Last printed 7/2/2008 6:34:00 AM
Administration Guide Version 1.0

Page 2 of 31

Contents
1. OVERVIEW........................................................................................................................................................................3

1.1 DEFAULT SETTINGS ......................................................................................................................................................3
1.2 DEFINITIONS .................................................................................................................................................................3

2. SYSTEM SETTINGS.........................................................................................................................................................4

2.1 SETTINGS TOOL ............................................................................................................................................................4
2.2 CHANGING A SETTING ..................................................................................................................................................4
2.3 ADDING A SETTING.......................................................................................................................................................5

3. BATCH JOBS.....................................................................................................................................................................6

3.1 ADDING BATCH JOBS....................................................................................................................................................6
3.2 SCHEDULING BATCH JOBS............................................................................................................................................7

4. SYSTEM IDENTIFIERS...................................................................................................................................................8

4.1 IDENTIFIER SOURCE TOOL............................................................................................................................................8
4.2 ADDING AN IDENTFIER SOURCE ...................................................................................................................................8

5. PATIENT PORTAL...........................................................................................................................................................9

5.1 LOGIN............................................................................................................................................................................9

6. EMAIL CONFIGURATION.............................................................................................................................................9

7. INTERFACE INTEGRATION.........................................................................................................................................9

7.1 INTERFACES ..................................................................................................................................................................9
7.2 OVERVIEW ....................................................................................................................................................................9
7.3 MIRTH SETUP..............................................................................................................................................................10
7.4 PATIENTOS PROCESSING............................................................................................................................................20

8. LANGUAGE TRANSLATION.......................................................................................................................................22

8.1 TRANSLATION SPREADSHEET.....................................................................................................................................22
8.2 TRANSLATION TOOL...................................................................................................................................................23
8.3 TRANSLATION IMPORT ...............................................................................................................................................23
8.4 APPLICATION SERVER.................................................................................................................................................24
8.5 CHANGING THE DEFAULT FONT .................................................................................................................................25
8.6 LOGIN..........................................................................................................................................................................26

9. APPENDIX........................................................................................................................................................................27

9.1 APPENDIX I REFERENCE KEYS FOR LANGUAGES........................................................................................................27



System Last printed 7/2/2008 6:34:00 AM
Administration Guide Version 1.0

Page 3 of 31

System Administration Guide
1. Overview

1.1 Default Settings

This document reflects the default functionality available in the standard distribution of PatientOS version 0.60.  The 
distribution may be customized to fit the workflow and requirements of the healthcare organization.

1.2 Definitions

POS Refers to the PatientOS software as a system.
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2. System Settings

2.1 Settings Tool

To access the settings tool:
a) Login as administrator (admin/admin is the system default username/password).  
b) Select the Settings link under Reference Applications.

The screen is split with settings above and the setting values for the selected setting shown below.

Figure 1 Settings Tool

2.2 Changing a Setting

To change a setting. 

a) Select a setting from the list.
b) Change the value appropriate to the data type 

e.g. for a Boolean setting enter 1 or 0 in the Value int field for the setting.
c) Press apply to save the setting.
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2.3 Adding a Setting

To add a new setting.  Only developers should add settings to this tool as setting names are part of the core system.  Custom 
user defined settings will be available in later versions.

a) Press the + Setting toolbar button
b) Select the application group to categorize the setting.
c) Select the application to further categorize the setting.
Note the application/app group does not impact the setting.
d) Enter the Setting name.  Code generation will update the ApplicationSettingReference.java file with the key for this 

setting name.
e) Select the data type.
f) Press + Value toolbar button
g) The data type will default.
h) Enter the value appropriate to the data type e.g. for a Boolean setting enter 1 or 0 in the Value int field for the setting.
i) Repeat steps f)-h) for additional setting values.

Press apply to save the setting.
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3. Batch Jobs

3.1 Adding Batch Jobs

Login  as an administrator and select Job Builder.  Enter the batch job name and script.
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3.2 Scheduling Batch Jobs

To access the Identifier Source tool:
a) Login as administrator (admin/admin is the system default username/password).  
b) Select Job Scheduler
c) Select the job name
d) Scheduler is not required
e) Start date
f) Stop date
g) Frequency 
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4. System Identifiers

4.1 Identifier Source Tool

To access the Identifier Source tool:
a) Login as administrator (admin/admin is the system default username/password).  
b) Select the Identifier Sources link under Reference Applications.

The screen is split with sources on the left and the source values for the selected source shown on the right

4.2 Adding an Identfier Source

Identifiers are added for patients as Medical Record Numbers, National Social Security numbers,  as user identifiers and 
effectively any external database identifier for an entity.
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5. Patient Portal

5.1 Login

In version 1.0 the default patient login is the patients email address and last four digits of their social security number.

6. Email Configuration

The application includes the functionality to (optionally) email patients.  The JBoss application server needs to be configured 
with the email server details.

7. Interface Integration

7.1 Interfaces

There are a number of inbound and outbound interfaces for PatientOS using Mirth for the majority of the integration 
points.  The list is not limited to:
a) Standard HL7 Interfaces.

a. ADT Inbound
b. ADT Outbound
c. Lab Results Inbound
d. Lab Orders Outbound

b) XML or any other format supporting by Mirth
a. XML Forms/Clinical Results Inbound
b. XML Clinical 

c) Web development
a. Patient Portal running within the JBoss container

d) Batch processing
a. Scheduled scripts which can directly reference the EJB services

e) JDBC
a. Direct SQL (not recommended except for read only access)

7.2 Overview

Mirth is an enterprise class integration engine with which PatientOS integrates.  For inbound forms the basic flow is
i) Mirth receives the XML file (from filesystem, JDBC, or port, etc)
ii) Mirth maps the XML content into the PatientOS XML format for ‘Records’
iii) Mirth inserts the XML into the interface_messages table
iv) PatientOS interface controller (running as a JBoss service) picks up the file
v) The appropriate Converter is called to map the XML to the PatientOS FormRecordModel
vi) The model is stored – writing to the records and record_details (if populated).
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Figure 4 Channels

The first tab defines that XML is being read and this channel will auto start.

Figure 5 Summary tab

7.3.4 XML Inbound Directory

Clicking on the Source tab will show which directory is being read to find the XML content and the file name format 
required to process.

Note that the directory is defined as a relative path.  It is relative from where the interface engine started (interfaces.bat or
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interfaces.sh).  On windows this path would be

C:\Program Files\PatientOS\<version>\server\interfaces\bin

Figure 6 Source tab

In the figure above you can see that the channel will search for xml files in the directory 

C:\Program Files\PatientOS\<version>\server\interfaces\activity\oru_xml_in 

every second.




